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Circa,1906:
Creation of EKG by 
Einthoven, attempt 

to transmit EKG over 
telephone lines

1920s:
Used by radio to help 
ships in distress; link 
physicians standing 

watch on shore 
stations for 

emergencies

o Marvel Magazine
rtesy of Dennis J. Streveler, PhD.

1950s: Nebraska Medical 
Center. Their psych unit was 1 

of the first in US to have 
closed-circuit TV in 1955. In 

1964 and 1971, developed 
links between psychiatric 

institute and hospitals 
(including the VA) remotely

1960s: NASA began to 
use telemedicine during 

its space program as 
physiological 

parameters were sent 
via telemetery from 
both space suits and 

spacecraft during 
missions

1967: Mass General/Logan 
International Airport. This 
station was established to 

provide occ. health and 
emergency services to 

travelers. Staffed 24 hrs/d, 
used a 2-way audiovisual 

microwave circuit

1971:Alaska ATS-6 
Satellite Demo. 
Utilized satellites from 
NASA to deliver video 
consultation to rural 
health care in 26 
remote villages in 

Alaska and Canada

1970

1972-STARPAHC; 
NASA and Papago
reservation in Arizona. 
Staffed by 2 Indian 
paramedics in a van 
and linked to a public 
hospital via 2-way 
microwave audio and 
video transmission

2000s: Price Waterhouse 
Coopers lists the top 10 
healthcare issues for 2010:  
Alternative care delivery 
models. Expect to see an 
increase in the number and 
scope of services offered by 
work site… email, 
telehealth and remote 
patient monitoring

Where is 
Telemedicine

Headed??

1886

1924



• Earlier access to Healthcare 

• “less sick” when seen (didn’t wait 
too long)

• Reduces avoidable in-person visits

• Fewer sick days, loss of work
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• See patients from 
ANYWHERE

• Easy access to patient 
history
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• Skip long lines, waiting 
room

• Appointment from 
home/office

• Infection Control 

• Easy, quick access to care

CDC.gov. Accessed: November 3, 2020. https://www.cdc.gov/coronavirus/2019-ncov/hcp/telehealth.html
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https://www.nationalpartnership.org/our-work/resources/economic-justice/paid-sick-
days/paid-sick-days-lead-to-cost-savings-savings-for-all.pdf
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Are there more benefits to Telemedicine visits for MM patients now, 

compared to before COVID? 

**It’s a great time for second opinion, team approach!!**
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Discussion 







“I was a little skeptical about my first visit being handled by 
video but after conference very pleased”

“Once the camera on the laptop was brought down so that I 
could see him, it was almost as if we were meeting in 
person.”



Are telephone visits acceptable to count as “telehealth”?
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Discussion 







WHAT TO CONSIDER BEFORE YOUR VISIT

Two main areas to consider: 

- Technology
- access to internet “zoom” vs 

phone connection

- Questions for your provider

https://my.clevelandclinic.org/-/scassets/files/org/online-
services/express-care-online-instructions-mobile.ashx

https://my.clevelandclinic.org/-/scassets/files/org/online-services/express-care-online-instructions-mobile.ashx






1) Find a quiet, comfortable space
2) Locate and check the links  
3) Are there any costs to the visit?
4) “Accept” this type of visit
5) Try to relax. Office visits can be 
stressful. 
6) Televisits are no different
7) Familiarity with technology



http://myeloma.ca/pixms/uploads/serve/ckeditor/myeloma_canada_patient_han
dbook_10_2017.pdf?p=1

http://myeloma.ca/pixms/uploads/serve/ckeditor/myeloma_canada_patient_handbook_10_2017.pdf?p=1


http://myeloma.ca/pixms/uploads/serve/ckeditor/myeloma_canada_patient_han
dbook_10_2017.pdf?p=1

http://myeloma.ca/pixms/uploads/serve/ckeditor/myeloma_canada_patient_handbook_10_2017.pdf?p=1




https://www.apsho.org/page/COVID19_The_Physical_Exam_Via_Telemedicine

https://www.apsho.org/page/COVID19_The_Physical_Exam_Via_Telemedicine


Discussion

What are some of the most common concerns with Virtual Visits? 

**Insurance coverage checks in advance of appointment

**Medicaid/Medicare coverage vs Private Insurance
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https://www.myeloma.org/support-groups

https://www.myeloma.org/support-groups




29

Questions?

You are Not Alone


	Slide Number 1
	What we hope to accomplish..
	Slide Number 3
	What is Telemedicine? 
	Technology: Potential to Connect
	The History of Telemedicine, and �Why Telemedicine Matters
	History of Telemedicine 
	Benefits of Virtual Care to the Healthcare System 
	Benefits of Virtual Care to Clinicians
	Benefits of Virtual Care to Patients
	Benefits of Virtual Care to Employers
	��Are there more benefits to Telemedicine visits for MM patients now, compared to before COVID? �**It’s a great time for second opinion, team approach!!**��  
	Should you use Telemedicine Regularly?
	Slide Number 14
	Slide Number 15
	��Are telephone visits acceptable to count as “telehealth”?��  
	How do you Prepare for a Telemedicine Visit?
	What to Consider Before your Visit
	What to Consider Before Your Visit
	What to Consider Before your Visit
	What to Consider Before your Visit
	Slide Number 22
	Connecting Virtually: �Similar to an Office Visit
	Connecting Virtually: �Checklist Before You Sign On
	Slide Number 25
	When Connected, Say Hello! �Make sure you can hear and see each other
	Discussion��What are some of the most common concerns with Virtual Visits? � **Insurance coverage checks in advance of appointment�**Medicaid/Medicare coverage vs Private Insurance 
	And Finally….
	Conclusion 
	Slide Number 30

