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What we hope to accomplish.. L%
® Overview of Telemedicine and Virtual Care

® Should you use Telemedicine in your routine care

® How do you prepare for Telemedicine visits?
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Overview of Telemedicine
and Virtual Care



What is Telemedicine? '3

® Telemedicine uses video images and audio sounds to
evaluate, treat and assess patients whose location is not
the same as the evaluating provider.

® Currently, a way to connect with a healthcare provider
by internet, smartphone, or telephone

® Benefits: Less travel, face to face/phone, safe w/COVID

® Downside: Technology issues, not “in person”
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Technology: Potential to Connect |

Roughly half of adults say the internet has been
® Numerous barriers threaten to leave essential to them during the coronavirus outbreak ...

% of U.S. adults who say the internet has been___ to them personally during

certain groups out of this age of hecoronavirus utre
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The History of Telemedicine, and
Why Telemedicine Matters



History of Telemedicine
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Benefits of Virtual Care to the

Healthcare System
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* Earlier access to Healthcare

» "less sick” when seen (didn’t wait

too long)

* Reduces avoidable in-person visits

* Fewer sick days, loss of work
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Benefits of Virtual Care to Clinicians %
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Benefits of Virtual Care to Patients %

* Skip long lines, waiting
room

* Appointment from
home/office

e Infection Control

* Easy, quick access to care

CDC.gov. Accessed: November 3, 2020. https://www.cdc.gov/coronavirus/2019-ncov/hcp/telehealth.html
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3enefits of Virtual Care to Employers, i/ «

https://www.nationalpartnership.org/our-work/resources/economic-justice/paid-sick-
days/paid-sick-days-lead-to-cost-savings-savings-for-all.pdf
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Discussion

Are there more benefits to Telemedicine visits for MM patients now,
compared to before COVID?

**It’s a great time for second opinion, team approach!!**
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Should you use Telemedicine
Regularly?



Benefits of Telemedicineinyour | ¢°
Routine Care

® Fast and convenient: See a clinician by live video

® Get a diagnosis from your home or work instead of driving to a
medical office; includes prescriptions

® Secure: Your personal health information is safe during your virtual
visit.

® Peace of mind: Discuss concerns in well-documented, face to face
encounter, ability to share information local offices and collaborate
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Can providers examine me iflamnot | {

In the office?

e YES!!'You would be surprised what you can hear, see over the
smart phone or device

® Added value to visit
® Patient/caregiver
® Even alimited exam can trigger an office or ER visit

almost as if we were meeting in
person
V/4
very pleased R etSikrounoanon




Discussion

Are telephone visits acceptable to count as “telehealth”?
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How do you Prepare for a
Telemedicine Visit?
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What to Consider Before your Visit |
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L3 Cleveland Clinic | Express Care Online

Patient Guide for Mobile Users

Two main areas to consider:
- Technology
- access to internet “zoom” vs

phone connection

- Questions for your provider

https://my.clevelandclinic.org/-/scassets/files/org/online-

services/express-care-online-instructions-mobile.ashx
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https://my.clevelandclinic.org/-/scassets/files/org/online-services/express-care-online-instructions-mobile.ashx

What to Consider Before your Visit

e ] (B, B
o

ko o Spm EST

Your upcoming appointment

e

=

ael B el T

Pl (o P e, Sagsp et o gl sl

r-1

® Before the visit, many offices will
email or mail instructions on how

to connect

® Use: IPad, Smart phone,

computer, or regu
® Smart phones and
® Good cameras,

ar phone
iIPads are nice
bortable
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What to Consider Before yourVisit | .

Setting up the App Prior to Your Appointment

(iPad, iPhone or Android Device)

o On the day of your appointment

* Your provider has offered an online visit with you using Cleveland Clinic
Express Care® Online.

* You will receive an email, at the email ‘account you provided us, with
information you need to get prepared in advance. This email contains:

- a link to download the app to your mobile device
- a link to start your Express Care® Online visit

+ If you are using a mobile device, you may find the process of an online visit
easier than using a Desktop or Laptop computer. This Guide shows you what
to expect when using a mobile device.

* |f you are using a desktop or laptop, there is separate Guide for Desktop /
Laptop Users that provides instructions to follow to prepare your computer.
Visit clevelandclinic.org/eco to download the desktop/laptop user guide.

* Pre-Visit process: Please call 866.569.7530 (8a-5p Eastern) to finalize setup
and have the opportunity to do a test visit well in advance of your Express
Care® Online Visit. If at any time you need additional technical support,
please use 855.786.3899 for all other technical support questions.

® Most on-line services will show you a
review about technology if you are
seeking an opinion or for urgent
same-day visit

® Read and ask questions ahead of
time, allow time to log-in early

® Contact numbers for assistance
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1) Find a quiet, comfortable space
2) Locate and check the links

3) Are there any costs to the visit?
4) "Accept” this type of visit

5) Try to relax. Office visits can be
stressful.

6) Televisits are no different

7) Familiarity with technology

On the day of your appointment

Lk
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L4 Cleveland Clinic
Express Care Online

On the day of your appointment
you can begin your appointment
in either one of two ways:

1. “Open the e-mail invitation and
click the blue ‘Get Started’ button
at the bottom of the e-mail to
launch the Express Care Online

[or]

2. Open the Express Care Online app
on your device and log in using
your email and the password you
set, or (iPad/iPhone only) using
Touch ID fingerprint recognition.

'y 5
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Connecting Virtually: ;

Similar to an Office Visit

Chapter 9

How To Be Your Own Advocate

Being diagnosed with cancer can be overwhelming as you are facing a number
of major life changes. One of the most important things you can do to help

yourself is to become your own advocate.

1. Document your experience

It is important that people with myeloma keep a binder or log with detailed
information on their treafments, test results and consultations. It can help
you to better understand your condition and support your efforts to act as
your own advocate.

The information you may want to collect includes:

B Name and contact information for all the professionals involved
in your care

B Dates of all appointments, reasons for the appointments and any
outcomes or decisions that were made

Copies of all test results (blood and urine tests and X-rays)

Dates and details of all treatments you undergo

Details of all medications you are prescribed (dose, how and when
you are supposed to take them, and side affects you should report)

B Daily reports of any side effects or symptoms you experience during
treatments or while taking medications

60| How To Be Your Own Advocate

B If you are experiencing fatigue, try recording your energy level on a scale of 0 (absolutely exhausted)
to 10 (full of energy) at different times during the day. Keeping a log can help identify when you have
the most and the least energy, so you can plan your activities accordingly

B A pain log can be extremely helpful in identifying the type of pain you are experiencing and how it
should be treated. At different times during the day, write down how severe your pain is on a scale
ranging from O (pain-free) to 10 (the most excruciating pain possible). You might also want to describe
the type of pain, where it is and whether it moves or changes throughout the day

2. Sort out the information or services you need
and identify the appropriate person to address each one

During your treatment for myeloma, you will have a number of different
needs. Sorting out what these needs are will help you identify the most
appropriate person or organization to address them. For example, your medical
needs are best addressed by your healthcare team; emotional or spiritual
needs by a social worker, counsellor, clergy or spiritual advisor; personal
issues such as housekeeping and transportation by your family; or job-related
and/or financial issues by your employer, accountant or lawyer.

http://myeloma.ca/pixms/uploads/serve/ckeditor/myeloma_canada_patient han

dbook 10 2017.pdf?p=1
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http://myeloma.ca/pixms/uploads/serve/ckeditor/myeloma_canada_patient_handbook_10_2017.pdf?p=1

Connecting Virtually: 112
Checklist Before You Sign On
IZ[ ® Prepare a list of Questions; pen and paper handy
® Ask about |lab or test results
® Review medications, side effects
® Report Blood sugar levels, Temperature,
® Blood Pressure, blood oxygen levels (if possible)

® Confirm follow up appointment

RIRRIRR
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http://myeloma.ca/pixms/uploads/serve/ckeditor/myeloma_canada_patient_handbook_10_2017.pdf?p=1

Connecting Virtually:
Checklist Before You Sign On

Mo Eliminate distractions (turn off TV, silence phone)
Mc Invite friends/caregivers/significant others to join
Mo Did you remember paper/pencil??
Mo Login to the visit

IZ[Q Smile, relax and try to be patient




When Connected, Say Hello! ;%
Make sure you can hear and see each other

® Your provider should:

® Discuss what to expect during the visit
e Walk you through the physical exam
® Take their time!

® Review lab results, follow up appointments, address concerns.

oY
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https://www.apsho.org/page/COVID1g The Physical Exam Via Telemedicine



https://www.apsho.org/page/COVID19_The_Physical_Exam_Via_Telemedicine

Discussion

What are some of the most common concerns with Virtual Visits?
**Insurance coverage checks in advance of appointment

**Medicaid/Medicare coverage vs Private Insurance
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And Finally.... 1%

® Remember to de-stress

Find a support group by entering the
zip code of your location in the field
below. Then press Enter.

® WaSh YOU I ha ndS | @ Enter City/State orZIP’Code Q
® Physical distance )
® Take walks
® Eatyourveggies = ws - =3
@ C onne Ctl N g “Vi rtua I Iyll can b - The IMF can help you start a group in your area. Contact our Vice
. No Local Group? President, Support Groups Robin Tuohy at rtuohy@myeloma.org or 203-
the same as in person! 2063536

https://www.myeloma.orqg/support-groups
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https://www.myeloma.org/support-groups

Conclusion Lik:

® Virtual visits can produce anxiety

® On-demand and in —person are all good ways to see
each other, monitor health

® Think of these visits like you would regular office visits

® Don’t be afraid to ask questions, or have a caregiver
speak up on your behalf



You are Not Alone
INTERNATIONAL
MYELOMA

/
FOUNDATION

Questions?
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